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20.0  Medicaid Eligibility Quality Control (MEQC)

20.1 MEQC Subsystem Narrative

20.1.1  Subsystem Overview

The purpose of the New Mexico MMIS Medicaid Eligibility Quality Control (MEQC) Subsystem is to assure State and Federal management that the New Mexico Department of Human Services provides services to eligible clients, that services provided are appropriate and authorized, and that the payment for services is correct. The MEQC function provides automated sampling and reporting to support quality control reviews of claims submitted for clients.

The parameters for the MEQC process are defined online in the MEQC Parameter Window. The user determines when the MEQC process is to be run by entering the MEQC Process Date on the window.  

The user determines the time span for selecting clients for sampling by defining the two parameters, Begin Month and Year on the MEQC Parameter Window.  The user updates the MEQC Begin Month and Year to define the start date for selecting clients to be sampled.  This date is at least six months prior to the MEQC Process Date but not more than twelve months after the MEQC Process Date.   The user enters the Duration Months To Be Sampled parameter to determine the time span for selecting clients. To be selected the client must be eligible for the Medicaid major program for at least one day within the time span.

The user determents the number of clients to be sampled by defining the two parameters, Offset and Interval on the MEQC Parameter Window.  The system selects the first client to be sampled when the Offset number of eligible clients has been bypassed.  From that point on the system selects the next eligible client bypassing the eligible clients based on the Interval number. 

Once the system determines the clients to be sampled, the system then selects the claims for the clients.  The user updates two parameters to control the selection of claims, Months For Paid Claims and Months For Adjustments.  The time span for selecting claims begins with the Begin Month and Year.  If the date paid of the claim falls in the range of months defined by the Months For Paid Claims or Months For Adjustments, the claim is selected.  

Claim adjustments are selected for MEQC from the Claim Header Table if:

· The Transaction Type is “3,” which is a debit record.

· The claim has a claim status of Paid.

· The claim has not been adjusted or voided which means the credit indicator is a space or “N.”

· The Paid Date falls within the range of months defined by Months For Adjustments parameter. 

Paid claims are selected for MEQC if:

· The Transaction Type is “0,” which is an original claim record

· The claim has a claim status of Paid.

· The claim has not been adjusted or voided which means the credit indicator is a space or “N.”

· The Paid Date falls within the range of months defined by Months For Paid Claims parameter.

The MEQC output is comprised of three reports.  The MEQC Subsystem produces the reports MEQC Sample Summary and the MEQC Sample of Eligible Cases.  The Claims History Profile Report, RC042, is produced for the sampled clients when the MEQC Subsystem accesses Claims Processing Subsystem modules.  This report provides details of the claims for the sampled clients.
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